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West Coast Gas Company, Inc. 
9203 Beatty Drive, Sacramento, CA 95826-9702 

(916) 364-4100 / Fax (916) 364-4200 
E-mail westgas@aol.com / www.westcoastgas.com 

 
 
April 16, 2021 
 
Advice Letter 569-G-A 
 
West Coast Gas Company Inc. (U-910-G) 
 
Public Utilities Commission of the State of California 
Energy Division 
 
SUBJECT 
Resolution M-4849 Transition Plan. 
 
PURPOSE 
Pursuant to Resolution M-4849, (R. M4849) West Coast Gas Company Inc. (WCG) submitted 
Advice Letter 569-G Transition Plan on April 1, 2021. In accordance with direction from the 
Commission WCG submits this supplemental advice letter. Changes are made in blue.  
 
BACKGROUND 
On March 4, 2020, California Governor Gavin Newsom declared a State of Emergency (SOE) 
for the State of California, in order to combat and minimize the threat of COVID-19. 
 
On March 16, 2020, Governor Newsom issued Executive Order N-28-20 ordering the CPUC to 
monitor any customer service protection measures and policies enacted by public and private 
utilities in response to COVID-19. 
 
In response to Governor Newsom's orders, on March 17, 2020, CPUC Executive Director Alice 
Stebbins issued a letter that served as notification that the CPUC intended to monitor and 
provide emergency customer protection measures for California customers during this 
emergency.  
 
RESOLUTION M-4849 
On February 11, 2021, issuance date February 12, 2021, the CPUC adopted R. M4849, 
extending the Emergency Customer Protections for residential and small business customers 
through June 30, 2021. R. M4849 directs utilities to file a Tier 1 Advice Letter describing all 
reasonable and necessary actions to extend the Emergency Customer Protections contained 
in R. M4849. 
 
R. M4849 also directed utilities to file a Tier 2 Transition Plan Advice Letter for communicating 
the end of Consumer Protections. 
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TRANISITION PLAN 
 
ACTIVITES TIMELINE 

 
Disconnections for Non Payment 
 
WCG will communicate through billing statement messages and its web site, the expiration of 
customer protections and the option of participating in an Arrears Management Plan, 
spreading past due amounts out over 12 months. 
 
WCG currently has 9 customers, or less than 1% of customers, who are over 90 days past 
due. WCG will contact these customers individually with the offer of an Arrears Management 
Plan. Notices to go out June 15, 2021 with an implementation date of August 1, 2021. 
Attachment A, is the reporting data requested. 
 
WCG has already updated its web site to include protections through July 1, 2021. 
 
With the May billing WCG will alert customers to the June 30, 2021 cessation of customer 
protections against disconnections for non payment and the availability of Arrears 
Management Plans. Billing statements go out on May 27, May 28 and June 1, 2021.  
 
With the June billing WCG will let customers know that disconnection for non payment will 
resume August 1, 2021. Billing statements go out on June 29, June 30 and July 1, 2021. 
 
CARE Customers 
 
WCG will communicate through its web site and the CARE application, the resumption of 
certification of eligibility for CARE applicants. 
 
WCG has already updated its web site to include protections through July 1, 2021. 
 
With the May billing WCG will alert customers to the June 30, 2021 cessation of customer 
protections against certification of eligibility for CARE applicants and the resumption of the 
eligibility process. Billing statements go out on May 27, May 28 and June 1, 2021.  
 
With the June billing WCG will let customers know that the eligibility process and verification of 
CARE applicants will resume August 1, 2021. Billing statements go out on June 29, June 30 
and July 1, 2021. 
 
ME&O STRATEGY 

 
WCG customers will be notified via billing statement notification and WCG web site that 
COVID-19 customer protections will end July 1, 2021. 
 
Notification that service disconnection for non payment will resume August 1, 2021 will be 
provided via billing statement notification and WCG web site. 
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WCG will add programs that may assist customers in managing their utility bill payments, such 
as, the Federal Low Income Home Energy Assistance Program (LIHEAP) and the Community 
Resource Project Inc. to its web site. 
 
WCG does not believe, we are required to have Marketing, Education and Outreach (ME&O) 
for the below contingencies: 
 
WCG does not now nor has ever had an application by a residential customer for “medical 
baseline allowance” and therefore this element does not apply.   
 
WCG's service territory is located 100% within urban areas and there are no wildfire threats.  
Therefore, WCG has no wildfire mitigation plan.   
 
WCG does not have and has no plans to have Time of Use Rates.   
 
COMPLIANCE AND SAFETY 

 
WCG's Activity Timeline and ME&O strategy provided above, account for compliance and 
safety measures by ensuring that WCG's most vulnerable customers maintain access to WCG 
services. 
 
As provided on Attachment A, WCG has 1383 residential customer and small business 
customers with 9 of those customers having past due accounts over 90 day and over $250.00. 
Of those 9 customer, 1 is a CARE customer. 
 
PROGRESS TRACKING AND REPORTING 

 
Currently WCG does not have any customers on a payment plan.  
 
Starting August 1, 2021 will track the following metrics on a monthly basis: 
 - Number of customers enrolled in a payment plan for arrears 
 - Dollar amount of payments made to plan 
 - Remaining balance of plan 
 
LIOB RECOMMENDATIONS 
 
WCG is able to implement the following recommendation into its transition plan: 
  
 The LIOB recommends that all transition plans include a 7-day or  
 168 hour-look-ahead period, where if the temperatures are forecasted  
 to be above 100 degrees or below 32 degrees, the household shall not 
 be disconnection. The LIOB requests this to be in effect through  
 December 31, 2021. 
 
WCG will implement this 7-day look-ahead through December 31, 2021. 
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EFFECTIVE DATE 
WCG requests that this Tier 2 Advice Letter be effective as of April 1, 2021. 
 
PROTESTS 
Anyone wishing to protest this advice letter filing may do so by letter via US Mail, facsimile or 
electronically, any of which must be received no later than 20 days after the date of this advice 
filing. There is no restriction on who may file a protest. Protests should be submitted to: 
  
 CPUC Energy Division 
 ATTN: Tariff Unit 
 505 Van Ness Avenue 
 San Francisco, CA 94102 
 
 EDTariffUnit@cpuc.ca.gov 
 
A copy of the protest should also be sent via email, to the address below, on the same date it 
is mailed or delivered to the Commission. 
 
 West Coast Gas Company Inc. 
 westgas@aol.com 
 
NOTICE 
A copy of this advice letter is being electronically sent to WCG GO 96-B service list and the 
CPUC's service list in R.18-03-011, A.14-11-007, A.15-02-001, A.19-11-003, A.20-03-014, 
R.15-03-010, R.18-07-006, R.18-07-005, R.12-06-013 and A.19-09-014. 
 
Address changes should be directed to WCG by email at westgas@aol.com.  
 
 
 
 



West Coast Gas Company Inc. 03.24.21
AL 569‐G, Attachment A, Page 1

Total CARE/FERA Non‐CARE/FERA Total CARE/FERA Non‐CARE/FERA
Total 9 1 8 Total 0 0 0

Total CARE/FERA Non‐CARE/FERA Total CARE/FERA Non‐CARE/FERA
Total $4,972.19 $583.11 $4,389.08 Total 0 0 0

Total CARE/FERA Non‐CARE/FERA Total CARE/FERA Non‐CARE/FERA
Total 1271 54 1217 Total 0 0 0

Arrears is anyone over 90 days past due.

Total Number of Unique Medical Baseline Customers

Number of Unique Residential Customers in Arrears

Dollar Amount of Residential Customers in Arrears

Total Number of Unique Residential Customers

# of Unique Medical Baseline Customers in Arrears

$$$ Amount of Medical Baseline Customers in Arrears



West Coast Gas Company Inc. 03.24.21
AL 569‐G, Attachment A, Page 2

Total CARE Non‐CARE
Total 0 0 0

Total CARE Non‐CARE
Total 0 0 0

Total CARE Non‐CARE
Total 112 0 112

Number of Active Unique Small Business Customers

Number of Unique Small Business Customers in Arrears

Dollar Amount of Small Business Customers in Arrears
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